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Contact tracing 
Contact tracing may involve a phone call from the Ministry or a public health unit (PHU) providing you 
with advice on testing, self-isolation and checking on your health and wellbeing. The Ministry call 
centre staff will identify themselves and inform you that they are calling from the National Investigation 
and Tracing Centre (NITC). They will also verify your name and contact details. These calls from the 
Ministry's call centre staff will usually come from (09) 801 3009 or (09) 306 8748. 

Following this initial phone call, your details may be passed onto Healthline who will make follow up 
calls during your isolation period to check how you are doing. 

Daily follow up health checks 

By phone: These calls from Healthline will usually come from (09) 302 0408, (09) 306 8750 or (09) 
306 8748. There may be a delay before your call is connected. If you are concerned that a call from 
Healthline isn’t genuine, you can email Healthline and request a call back. 

It's important to answer your phone, so the PHU, Ministry and Healthline can provide advice to you 
and check on your wellbeing. 

By email: These emails will come from noreply@ncts.health.nz with the subject line “COVID-19 Daily 
Survey for Disease Contact”. You may need to check your junk mail. These are automated so you are 
not required to reply to the email, instead you will need to click on the link to complete the health 
check questions. It is really important that you complete these surveys each day. 

NZ COVID Tracer app notifications 

NZ COVID Tracer is a Ministry of Health app that supports fast and effective contact tracing by 
creating a digital diary of the places you visit. It enables the Ministry to quickly notify you if you 
scanned into the same place at the same time as a COVID-19 case.  

An app notification is a simple way of making you aware of any risk of exposure to COVID-19. 

A yellow QR notification may be received as a result of scanning QR codes with the NZ COVID 
Tracer app. A yellow notification means you have scanned into a location of interest around the same 
time as a confirmed or probable case of COVID-19 and you may have been exposed to the virus. The 
notification will tell you what to do and it is important that you follow these instructions. 

An orange notification may be received if you have Bluetooth activated in the app. Any person who 
receives an orange Bluetooth notification via the NZ COVID Tracer app is considered a Close Contact 
as they have been in close proximity to a confirmed or probable case and may have been exposed to 



the virus. The alert will tell you what to do - it is important that you follow these instructions. 
Information on how to contact Healthline if you are deaf or hard of hearing can be found at COVID-19: 
Information and advice for the deaf community. 

Learn more about the NZ COVID Tracer app. 

 

Types of contacts 
There are three types of ‘contacts’: 

•   Close Contacts 
•   Casual Plus Contacts 
•   Casual Contacts 

If you have been identified as a Close Contact of someone with COVID-19, you are likely to be at a 
higher risk of being infected and you can expect to be contacted by someone from the Ministry of 
Health’s National Investigation and Tracing Centre or a PHU.  In some specific higher risk situations, 
Casual Plus Contacts may also be contacted by the Ministry of Health’s National Investigation and 
Tracing Centre. 

There are section 70 orders that require both those who have visited a location of interest during the 
relevant time, and their household contacts, to isolate at home and call Healthline for advice. Read 
the section 70 public health orders. 

Close Contacts 

People who are identified as Close Contacts may live, work or have been in the same place at the 
same time as someone who is infectious with COVID-19 e.g. they have may travelled on a plane or 
attend the same school as someone who is a positive COVID-19 case.   

Any person who receives an orange Bluetooth notification via the NZ COVID Tracer app is considered 
a Close Contact. The notification will provide advice about what to do and it is important to follow 
these instructions.    These people may also receive a yellow QR notification for a location of interest 
via the NZ COVID Tracer app. 

Casual Plus Contacts 

Casual Plus Contacts have been in the same place (Location of Interest) at the same time, near 
someone infectious with COVID-19.  

For Casual Plus Contacts, their contact was where there is higher risk for transmission than Casual 
contacts. 

These people may receive a yellow QR notification for a location of interest via the NZ COVID Tracer 
app. The notification will provide advice about what to do and a link for more information. 



Casual Contacts 

Casual Contacts are people who have been in the same place at the same time as someone 
infectious with COVID-19 but may not have been near the infectious person. Casual Contacts are at 
lower risk of getting sick with COVID-19. 

These people may receive a yellow QR notification for a location of interest via the NZ COVID Tracer 
app. The notification will provide advice about what to do and a link for more information. 

Actions for contacts 

Contact Description Actions for the contact 
Actions for secondary* 
contacts 

Close 
Contact 

People who may live 
or work with or have 
been in the same place 
at the same time as 
someone infectious 
with COVID-19. 

•   Isolate/quarantine, either at 
home or in a managed 
facility, for 14 days from last 
exposure. 

•   Test immediately (unless it's 
within 1 day of your next 
scheduled test), and on day 5 
after last exposure and day 
12 after last exposure. 

•   If COVID-19 
symptoms develop, get an 
additional test immediately. 

•   Household members 
should stay at home 
until the Primary 
Close Contact returns 
a negative test result 
from their day 5 test 

•   If one or more 
household members 
develop symptoms at 
any time, test and 
stay at home until 
negative test result 
AND until 24 hours 
after symptoms 
resolve 

Casual 
Plus 
Contact 

People who have been 
in the same place at 
the same time as 
someone infectious 
with COVID-19, but 
have not had enough 
exposure to be a Close 
contact. 

•   Stay at home, get a test 
immediately and then again 
around Day 5 after last 
exposure and remain at 
home until a negative day 5 
test result is received.  

•   Self-monitor for COVID-19 
symptoms for 14 days. 

•   If COVID-19 symptoms develop 
after day 5, get a test 
immediately and stay at 
home until negative test 
result is received. 

•   No action unless the 
household member 
develops COVID-19 
symptoms. 

Casual 
Contact 

People who have been 
in the same place at 
the same time as 
someone infectious 
with COVID-19, but 

•   Self-monitor for COVID-19 
symptoms for 14 days. 

•   If COVID-19 symptoms 
develop, get tested and stay 
at home until negative test 
result is received. 

•   No action. 



Contact Description Actions for the contact 
Actions for secondary* 
contacts 

may not have been 
near the person. 

*A secondary contact is, for example, a household contact or someone that has had significant 
contact with a Close Contact. 

Actions for secondary contacts 

If someone in your household or bubble has been asked to isolate because they were at a location of 
interest, you are advised to stay at home until they receive a negative test result from their day 5 test. 
If this person becomes symptomatic after day 5, you need to stay at home or in your accommodation 
until they return another negative test result. 

If you’ve been in contact with a person who has been asked to stay at home and get a test after five 
days, you do not need stay at home or get tested. 

If you become symptomatic yourself, get tested and stay at home or in your accommodation until you 
receive a negative test result. 
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