
Having trouble viewing this email? View it online.

19 August 2021

Kia ora koutou

You are receiving this message because you have a relationship with one of the Government’s funders of
social services, including the Ministry of Social Development (MSD), Oranga Tamariki, the Department of
Corrections, the Accident Compensation Commission, Te Puni Kokiri and the Ministries of Justice, Health
and Education.

Thank you again for the work you’re doing in your communities during the current Alert Level 4.

As agencies we are continuing to work closely together to develop a shared approach to working with
you at this time. These emails are our way of collectively communicating key information that is relevant
to all organisations providing social services.  

Provider contracts

As we’ve done in the past, we will ensure providers are treated fairly if their contracted delivery of
services is impacted by COVID Alert Level restrictions. If affected providers have to reduce services
temporarily, we will seek to maintain current funding levels for the period of the contract. We will also
look to provide as much certainty on future funding as possible.

We also recognise that it may be necessary for some services to be delivered in different ways, for
example by using digital technologies. Your Business Continuity and Disaster Recovery Plans will be
informing how and when you do this. We can support you to be flexible in responding to the different
needs in your communities.

You can read more detailed information about our approach to the above on the MSD website.

Please contact your relationship manager to discuss any issues you’re experiencing. 

Mandatory face covering for Alert Level 4 businesses and services

The Prime Minister has announced that face coverings will be mandatory for all people (employees and
customers) at business and services operating at COVID-19 Alert Level 4 where there is contact with
customers (including service users).

This means people legally must wear a face covering if they are a customer or an employee involving
customer contact at a business or service operating at Alert Level 4.

A new COVID-19 Public Health Response Act order has been released, which identifies Alert Level 4
businesses and services that should follow mandatory face covering requirements when operating. This
includes:

Social and community-based services provided to support persons to maintain critical well-
being or as crisis support for people who are unsafe or homeless.

Yesterday, we provided information about the four categories for social and community-based services
that are able to operate at Alert Level 4.

Read the newsletter from 18 August 2021 about operating at Alert Level 4

If you fall into one of these four categories and you are operating during Alert Level 4, please ensure you
are following the mandatory face covering requirements. 

Information about using face coverings at Alert Level 4 can be found on the Unite Against COVID-19
website.

Keep in touch

If you have any questions about this or any other issues, you can email
Community_Information@msd.govt.nz

Please regularly check the Government’s COVID-19 website for updated information.

Ngā mihi

Ministry of Social Development on behalf of Government agencies that provide social service funding

If you have any queries, please contact us at Community_information@msd.govt.nz
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